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Annual Chair's Statement 

 

5G Futures Pension ("the Scheme") - Scheme year end – 18 May 2025 and includes significant 

post period end events.  

 

 

1. Introduction and historic background 

The Scheme is an occupational defined contribution scheme. The trustee of the Scheme is Pi Trustee 

Services 5G Limited ("the Trustee").  This statement has been prepared by the Trustee in accordance 

with regulation 23 of The Occupational Pension Schemes (Scheme Administration) Regulations 1996 

(“the Administration Regulations”).   

Regulation 23 sets out what information has to be included in a chair's statement in relation to: 

 

- the investment strategy relating to a scheme’s default option; 

- the processing of scheme financial transactions; 

- charges and transaction costs within the scheme; and 

- the trustee’s compliance with the statutory knowledge and understanding requirements. 
 

This statement covers the period 19 May 2024 to 18 May 2025 (“the Relevant Period”) and is the 

seventh statement produced by the Chair. 

On 8 May 2013 the Pensions Regulator (“tPR”) appointed Pi Consulting (Trustee Services) Limited 

("PTS") as a Professional Independent Trustee to the 5G Futures Pension, under sections 7 & 9 of the 

Pensions Act 1995.  The appointment gave PTS control of the trustee powers and duties in relation to the 

Scheme, to the exclusion of all other trustees of the Scheme.  

With effect from 16 September 2016 tPR transferred the trusteeship to PTS’s sister company, Pi Trustee 

Services 5G Limited (“PTS 5G”), the Trustee.  The Trustee has been granted sole powers and duties to 

the exclusion of all other Trustees.  

References below to ‘the Previous Trustees’ refer to John Garry Williams (known as Garry Williams) and 

Susan Lynn Huxley. Both Previous Trustees were suspended by tPR on 8 May 2013 and that suspension 

ran for 2 years. Since then, tPR has taken further action and both individuals are now prohibited from 

being a trustee. In April 2017 tPR published a regulatory intervention report under section 89 of the 

Pensions Act 2004 in relation to the Scheme.  

On appointment, PTS reviewed the investments of the Scheme. It appeared to PTS that the Previous 

Trustees had invested a member’s notional account in accordance with either the instructions of the 

members’ or their adviser/introducer, without thought as to the suitability, liquidity or valuation of assets 

in the future. The vast majority of the investments made by the Previous Trustees were in unregulated 

investments, many from outside of the European Union, and are not easily or readily tradable.  

Because of the nature of the investments, it has not been possible to regularise the Scheme assets in 

accordance with some of the governance standards that are expected of occupational pension schemes.   

The Chair’s Statement has been produced against this background. Following receipt of compensation 

from the Fraud Compensation Fund, the next sections explain how these funds have been utilised and 

allocated to members. 

2. Default Investment Arrangement 

The Scheme does not have a default investment arrangement, as no contributions have been paid into 

the Scheme since 6 April 2015. The Trustee will not accept any further pension contributions or transfer 

payments into the Scheme.   
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The Trustee has prepared a Statement of Investment Principles (SIP) for the Scheme that covers the 

investment of the Scheme’s assets that represent the Scheme’s non-default arrangements. A copy of the 

SIP is attached to this Chair’s Statement, and at the following website: 

https://pipartnershipgroup.co.uk/client-regulatory-documents/ 

3. Application to the Fraud Compensation Fund & selection of Smart Master Trust. 

In view of the very considerable losses and high costs that members of the Scheme incurred, the Trustee, 

in March 2018, made an application for compensation to the Fraud Compensation Fund (“FCF”). In view 

of the range of investments under the Scheme, the application was detailed and complex.  

In July 2023 the FCF indicated to PTS that there were reasonable grounds for believing that there had 

been fraudulent activity, such as may result in a payment of compensation to the Scheme and, in 

December 2024, the FCF paid compensation to the Scheme covering the following: 

• Losses in relation to all investments into which members’ transfer values were invested. 

• Charges and fees deducted from members’ transfer values by the previous administrators and 
trustees. 

• Fees incurred by the Trustee and its advisers other than those deemed to be “business as usual” 
or related to the wind up of the Scheme. 

It is important to note that: 

• FCF compensation did not cover compensation for poor investment choices or poor investment 

performance. 

  

• The FCF did not pay compensation in respect of any payments/loans members have already 

received. 

• Fees and expenses incurred by PTS and its advisers that were deemed to be “business as 
usual” or that related to the wind-up of the Scheme were excluded from FCF compensation and 

have been deducted from funds allocated amongst members. 

Once it was known compensation would be paid to the Scheme, the Trustee undertook an exercise to 

select a suitable pension vehicle to which members’ funds could be transferred to enable members to 

have ownership and access their pension funds. The exercise to select a Master Trust was undertaken 

with professional advice, and was based on criteria including value for money, suitability of default 

investment strategy and provision of retirement options. As a result, the Trustee selected the Smart 

Pension Master Trust (SPMT).  Members’ funds would remain in a cash fund for six months after transfer 

to provide members with time to consider their options before being invested in the SPMT default 

investment strategy. Following the allocation of the Compensation received from the Fraud Compensation 

Fund, the Trustee wrote to all members in February 2025 to advise them of their resulting fund value.  In 

June 2025, the Trustee advised members that their benefits were being bulk transferred to the SPMT and 

that a transfer of 95% of their fund value would be paid in Summer 2025 with the balancing 5% being paid 

hopefully in the first half of 2026.  The bulk transfer of 95% of members’ fund values has now been paid 
to SPMT. 

4 Amounts recovered from Scheme investments during the Relevant Period 

In September 2024 the Trustee was able to realise the investment with Royal London 360 for an amount 

of £97,350.64.  As with other investments where the Trustee was able to realise value this was taken into 

account by the FCF when assessing the amount of compensation to the Scheme.  Any value that the 

https://pipartnershipgroup.co.uk/client-regulatory-documents/
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Trustee realises from Scheme assets after the payment of FCF compensation will need to be re-paid to 

the FCF; it will not be allocated amongst members. 

5 Assessment of member-borne charges and transaction costs - Level of member-borne charges 

and transaction costs 

In accordance with regulation 25(1)(a) of the Administration Regulations, the Trustee is required to report 

on the charges and, in so far as it is able to do so, the transaction costs borne by members of the Scheme, 

and state the range of the levels of those costs applicable to all funds in which assets relating to members 

are invested during the Scheme year.   

During the Relevant Period, for the reasons given previously, it has not been possible to quantify the 

charges (the Total Expense Ratio) applicable to any funds except the Scheme’s holdings in the Insight 
Sterling Liquidity Fund and Insight Sterling Liquidity Plus Fund. These funds were established by the 

Trustee to hold the Scheme’s cash assets. The Trustee obtained investment advice from Barnett 
Waddingham in 2013 in relation to the selection of the Insight Sterling Liquidity Fund.  In January 2024 

the Trustee decided to switch £1m to the Insight Sterling Liquidity Plus Fund and, as investments 

remained in the same asset class, further investment advice was deemed not to be required.   

The Trustee did obtain investment advice in relation to the FCF compensation payment that 

recommended that it be invested in the Insight Sterling Liquidity Plus Fund. 

The Total Expense Ratio that applies to the funds is 0.15% p.a. for both funds. 

Members had significant charges deducted from their notional funds by the Previous Trustees. These 

included Scheme charges, introducers’ charges, invest charges, escrow agent charges on the handling 
of funds and other charges. Some of these charges are not transparent and it has not been possible to 

identify all of the charges that have been applied to some investments. Overall, the historic charges paid 

by members appear to have been significantly in excess of the statutory charge cap of 0.75% per annum.  

Although the Trustee could now produce illustrations showing the impact of costs and charges on 

members’ funds based on the costs and charges for Insight’s Sterling Liquidity and Sterling Liquidity Plus 
funds, it has chosen not to do so.  The reason for this is that 95% of members’ fund values were transferred 
to the Smart Pension Master Trust (SPMT) shortly after the end of the Relevant Period and the remaining 

5% is expected to be transferred in the first half of 2026.  Members can see the impact of costs on charges 

for members of the SPMT in the Chair’s Statement for SPMT, which can be found at the following website: 

https://www.smartpension.co.uk/governance/scheme-governance 

The Trustee considers that these projections will be far more meaningful than projections produced based 

on the assets of the Scheme. 

6. Annual Accounts  

Prior to the appointment of PTS, the Previous Trustees took no action to prepare audited annual accounts.   

Since the appointment of PTS (and subsequently PTS 5G), with the assistance of Grant Thornton, the 

Trustee has reconciled the Scheme’s bank account since the Scheme’s inception.  Draft accounts have 

also been prepared by Grant Thornton for the period 20 May 2008 to 6 June 2013.  This period covers 

the timing of all transfer payments into the Scheme.   

The Trustee put the audit of these accounts on hold, pending discussions with the FCF to clarify their 

requirements for audited accounts in order to progress the claim.  The Trustee then appointed Crowe 

U.K. LLP (“Crowe”) as auditor to the Scheme in January 2014 but only minimal work on accounts 
preparation was undertaken as the FCF’s requirements were yet to be clarified.  

https://www.smartpension.co.uk/governance/scheme-governance
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In view of the fact that annual accounts were not being prepared it was subsequently agreed that Crowe 

should resign with effect from 26 August 2022 and the matter reported to the Pensions Regulator by both 

Crowe and the Trustee. 

In order to receive compensation from the FCF, the FCF required audited accounting statements prepared 

in accordance with legislative requirements to quantify the loss. Accordingly, the Trustee appointed 

Cooper Parry Group Limited, an accounting firm suggested to the Trustee by the PPF and familiar with 

the FCF’s requirements, to prepare the necessary accounts and audited statement of assets that is 

required for the FCF claims process. The FCF paid compensation based on the latest set of draft accounts 

and audited statement of assets prepared by Cooper Parry in November 2024.    

The Trustee will produce a final set of accounts for the Scheme covering the period from the date of the 

FCF accounts to the eventual wind-up date of the Scheme. 

6. Value for Members 

The Scheme is a “specified scheme” for the purposes of Occupational Pension Schemes (Scheme 
Administration) Regulations 1996 as amended by the Occupational Pension Schemes (Administration, 

Investment, Charges and Governance) (Amendment) Regulations 2021.  As such, the Trustee is required 

to carry out a detailed “value for members” assessment to determine whether members will receive value 
for money in the Scheme over the long term or whether they would obtain better value for money in a 

different scheme. This detailed value for members assessment has to cover three key areas: 

 

• Costs and Charges 

• Net Investment Returns 

• Administration and Governance 

 

In assessing costs and charges and net investment returns the Trustee is required to compare those in 

the Scheme with three “comparison schemes” with over £100m of assets.  In assessing Administration 
and Governance, the Trustee is required to assess the value delivered across seven key areas on an 

absolute basis.  These seven key areas are: 

 

• Promptness and accuracy of core financial transactions 

• Quality of Record Keeping 

• Appropriateness of default investment strategy 

• Quality of investment governance 

• Level of trustee knowledge understanding and skills 

• Quality of communication with scheme members 

• Effectiveness of management of conflicts of interest. 

 

The Trustee is required to report the outcome of the value for members assessment in the annual scheme 

return to the Pensions Regulator and, if the conclusion is that the Scheme does not provide value for 

members, the Trustee is also required to report what action they are taking to address matters which can 

be either by transferring members to another DC scheme, winding up the Scheme or taking steps to 

improve the value for members offering within the Scheme. 

 

The results and conclusions of the value for members assessment carried out by the Trustee are set out 

below.  

 

In completing this value for members assessment, the Trustee has followed the Guidance for trustees of 

relevant occupational defined contribution schemes as published by the Department of Work and 

Pensions (DWP) on 21 June 2021. 
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7. Value for Members – Costs and Charges 

 

The Trustee has compared the costs and charges on the Sterling Liquidity and Sterling Liquidity Plus 

funds with those of the Smart Pension Master Trust (SPMT) to which the bulk of members’ funds have 
now been transferred and two other pension arrangements with over £100m of assets. The results are 

summarised below but please note the SPMT annual Fund management charge includes their services 

as a pension provider and not just an investment manager: 

 

 

Fund Annual Fund / 

Management Charge 

Transaction costs and 

other charges 

Total costs and charges 

Insight Sterling Liquidity 0.15% 0.02% 0.17% 

Insight Sterling Liquidity Plus 0.15% 0.03% 0.18% 

SPMT – Sustainable Growth 

Core* 

0.17% 0.02% 0.19% 

SPMT – Annuity*  0.17% 0.009% 0.17% 

SPMT – Income* 0.17% 0.09% 0.26% 

SPMT – Cash* 0.17% 0.09% 0.26% 

Comparator B – Fund 1^ 0.29% 0.09% 0.38% 

Comparator B – Fund 2^ 0.29% 0.06% 0.35% 

Comparator C – Fund 1^ 0.49% 0.10% 0.59% 

Comparator C – Fund 2^ 0.49% 0.12% 0.61% 

*Sustainable Growth Coreis for members more than 8 years from retirement and the other funds for members within 8 years of 
retirement 
^It is understood that Fund 1 is for members more than 10 to 15 years from retirement and Fund 2 for members within 10 to 15 
years of retirement. 

 

The above costs and charges indicate that in relation to Insight Sterling Liquidity and Sterling Liquidity 

Plus Funds members did obtain good value for the period from the payment of FCF compensation up until 

funds were transferred to the Smart Pension Master Trust.  It should be noted however that funds with 

SPMT (other than the Cash fund) and the other pension schemes are a not directly comparable as the 

Sterling Liquidity and Sterling Liquidity Plus Funds are a short-term money market funds investing in 

assets that are intended to provide stability of capital along with daily liquidity along with an income 

comparable to Sterling denominated short-dated money market interest rates. The comparator funds will 

be invested in other asset classes such as equities (shares) and bonds which will generally result in higher 

fund charges but should produce higher returns in the long term.  In addition, the charges on the Insight 

funds reflect the fact that they are sole policies held by the Trustee with a significant value and not 

individual member pots which the charges in the comparator schemes are based on.   
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8. Value for Members – Net Investment Returns 

 

The Trustee has been able to obtain net investment performance figures for the Smart Pension Master 

Truste and two other pension schemes with over £100m of assets and the net investment performance 

of their default arrangements are summarised in the table below along with the performance of the Insight 

Sterling Liquidity and Sterling Liquidity Plus funds: 

 

Investment Funds Performance figures over the period to 31 December 2024 

(the returns are annualised) 

1 year 3 years 5 years 

Insight Sterling Liquidity 5.2% 3.7% 2.2% 

Insight Sterling Liquidity Plus 5.5% 3.7% 2.4% 

SPMT – Sustainable Growth 

Core* 
13.9% n/a n/a 

SPMT – Annuity*  -3.9% -10.15% -5.3% 

SPMT – Income* -8.0% 3.4% n/a 

SPMT – Cash* 4.8% 3.2% 1.8% 

Comparator B – Fund 1^ 14.2% 3.7% 6.0%% 

Comparator B – Fund 2^ 5.3% -0.3% 1.1% 

Comparator C – Fund 1^ 14.1% 4.4% n/a 

Comparator C – Fund 2^ 10.7% 2.5% n/a 

*Sustainable Growth Core Fund is for members more than 8 years from retirement and the other funds members within 8 years of 
retirement 
^It is understood that Fund 1 is for members more than 10 to 15 years from retirement and Fund 2 for members within 10 to 15 
years of retirement. 

 

As FCF compensation was only paid to the Scheme in December 2024, members have only benefitted 

from the investment returns on the Insight funds from that point so the comparisons above are not 

meaningful. It should also be noted that the Insight funds are cash funds so are not a suitable fund for 

members more than 8 to 10 years away from retirement and even for members who are close to retirement 

would normally only be suitable for up to 25% of a member’s fund. As mentioned above FCF 

compensation only covered the amounts of the original transferred in pension funds paid into the Scheme. 

Given this fact, the Trustee has concluded that, as a result of the investment decisions made by the 

previous trustees that resulted in investments being made into highly illiquid and inappropriate assets, 

members have not obtained good value from the Scheme.  

9. Value for Members – Administration and Governance 

The Trustee has assessed the value for members delivered by the Scheme’s governance and 
administration offering across the seven key areas required and the results of the assessment are set out 

below.  

 

Promptness and accuracy of financial transactions 

 

In a defined contribution scheme of this type, members do not directly own specific assets. There is a 

pool of assets owned by the Trust and these are used to place a notional value on each member’s account 
within the Scheme; so, it is necessary to be certain, not only of the total value of the assets, but also the 

total of members’ interests in the Scheme, in order to value any member’s individual account within the 
Scheme. Please bear this in mind as you read the following section. 
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The Trustee is required to ensure that core financial transactions are processed promptly and accurately 

so that members obtain good value from the Scheme. Core financial transactions fall into the following 

categories: 

 

• Investment of Contributions paid to the Scheme 

 

No contributions were received by the Scheme during the Relevant Period.  

• Transfers of Members’ Assets between different investment options available in the 
Scheme 

 

The majority of Scheme assets were invested in unregulated and illiquid investment vehicles and 

the option to switch between investments was not available to members. The FCF has now 

compensated the Scheme for these investments, and the Trustee invested this compensation 

with the other cash assets of the Scheme in cash funds with Insight Invest Investment 

Management.  Should any further funds be recovered from the unregulated and illiquid assets, 

the Trustee would need to refund any amount to the FCF as a condition of receiving 

compensation. Members do not have the option of other investment funds whilst their funds are 

held with Insight. Following the transfer of the bulk of members’ funds to the Smart Pension 

Master Trust (SPMT), members have access to the full range of investment funds under the 

SPMT for the monies now held by SPMT. 

 

• Payments from the Scheme to, or in respect of, beneficiaries 

 

Given the nature of the investments made by the Previous Trustees, it was not previously possible 

to determine the value of each member’s notional account with any certainty. Once the value of 

individual member pension pots was determined (following receipt of FCF compensation) the 

Trustee decided that benefit payments to beneficiaries would not be made from the Scheme.  This 

decision was made as the costs of setting up the necessary processes and procedures would 

need to have been deducted from member funds. The Trustee did not consider this additional 

expense, which members would need to pay, to be value for money when members would 

imminently have access to their funds within the Smart Pension Master Trust. 

 

• Transfers into and out of the Scheme 

 

Upon appointment, PTS ceased to accept new transfer payments into the Scheme, with the 

exception of a few payments received shortly after the appointment where it was not possible to 

stop the payment of the transfer value into the Scheme’s bank account. Legal advice taken at the 

time confirmed that the individuals to whom these transfer payments related became members 

of the Scheme and their transfer values became part of the common fund. No other transfer 

payments into or out of the Scheme have taken place. The Trustee is not accepting any new 

transfer values or top-up transfer values where the transferring scheme wants to make a 

secondary transfer payment.  

 

Following the receipt of FCF compensation and after the Scheme year end 95% of each 

members’ fund value was bulk transferred to the Smart Pension Master Trust (SPMT).  As with 

payments to beneficiaries the Trustee decided that transfer payments would not be made directly 

from the Scheme for individual members as costs of setting up the necessary processes and 

procedures would need to be met from member’s individual funds and members would be able 

to arrange a transfer from the SPMT to another pension arrangement of their choice. 

 

As the decision was made not to process benefit or transfer payments out of the Scheme following the 

receipt of FCF compensation, on the grounds that it would be to members’ detriment as the associated 
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costs would need to be deducted from member’s funds the Trustee is, therefore, unable to assess 

whether the Scheme provided value to members in this area. 

Quality of Record Keeping – Security & Accuracy 

 

The Trustee has reviewed the security and accuracy of the Scheme’s record keeping policies and 
processes and have taken into account the following: 

 

• The Scheme has an up-to-date privacy policy. 

• The Scheme has up-to-date GDPR and cyber security policies. 

• The Scheme has business continuity/disaster recovery policies that have been recently tested. 

• The Trustee has undertaken tracing of members’ addresses in order to ensure that it can 
communicate with members on a regular basis. 

 

The Trustee also assessed the quality of the Scheme’s common data in November 2024 which is within 

the last three years and concluded that 88% of the required data was present and accurate.  The Trustee 

has not assessed the quality of the scheme-specific (“conditional”) data as it understands that this would 

be deemed to be a business-as-usual activity and, therefore, one for which any costs incurred could not 

be claimed from the FCF and would have to be deducted from member funds. The Trustee does have an 

up-to-date member database that holds details of member addresses and the transfer values paid into 

the Scheme and has also been able to establish the scheme assets into which member transfer values 

were initially invested. The information held in the database is sufficient to be used to determine a 

member’s fund value once FCF compensation has been paid so the Trustee does not need any additional 
data. On that basis, and taking into account the factors mentioned above, the Trustee has concluded that 

in relation to the quality of record keeping the Scheme provides good value for members. 

 

Appropriateness of default investment strategy 

 

The Scheme is not a qualifying scheme for the purposes of the Occupational Pension Schemes (Charges 

and Governance) Regulations 2015 as it is not used for auto-enrolment purposes. As such, there is no 

“default arrangement” (as defined in those Regulations). 
 

As there is no default investment strategy the Trustee is unable to carry out an assessment of  

value for members in this area.   

 

Quality of Investment Governance 

 

The Trustee can confirm that, in relation to the investment of the Scheme’s cash assets in the Insight 
Sterling Liquidity Fund, appropriate regulated investment advice from Barnett Waddingham was obtained 

prior to the investment decision being made.   The Trustee concluded that further investment advice was 

not required when switching part of this investment to the Sterling Liquidity Plus Fund in January 2024 

 

The Trustee obtained appropriate investment advice from Broadstone Financial Solutions Limited 

covering the investment of FCF compensation paid to the Scheme, in order to ensure that it was invested 

in members’ best interests.  Broadstone recommended that the FCF compensation be invested in Insight’s 
Sterling Liquidity Plus Fund and this was processed on 7 January 2025. The Trustee’s assessment is that 
members have obtained good value in relation to the quality of investment governance relating to the 

Scheme’s cash assets including FCF compensation.  However, the nature of the Scheme’s non-cash 

assets, which the Scheme effectively held up to the payment of FCF compensation in December 2024, 

means that, overall, the Trustee has not been able to carry out an assessment of value for members in 

this area. 
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Level of trustee knowledge, understanding and skills to operate the Scheme effectively 

 

The Trustee is required to have appropriate levels of trustee knowledge and understanding. This is 

achieved in a number of ways including:   

 

• Pi Trustee Services 5G Limited (PTS 5G) act as an independent professional trustee to the 

Scheme. 

 

• The staff of PTS 5G undertake appropriate training at or outside of regular Trustee meetings. 

 

• PTS 5G staff also benefit from experience gained from managing other occupational pension 

schemes. 

 

PTS staff on the trustee team are required to complete continued professional development (CPD) of at 

least 25 hours a year, of which only 10 hours can be reading. Training throughout the year included 

attending internal and external seminars, training sessions, and webinars hosted by various pension 

services providers and industry bodies as well as reading material.  

 

During the year, topics covered included Managing complex trustee appointments, Impact of general 

election on DC schemes, The role of employer covenant, Run on credit and matching portfolios, Use of 

ETFs for pension funds, New IHT rules – impact on death benefits, Pensions Dashboards and Buy-in and 

insurer covenant reviews. Training is logged and reviewed annually.  In addition, the various pension 

professional bodies, like the Pensions Management Institute and the Association of Professional Pension 

Trustees, have their own CPD requirements that relevant staff adhere to. These CPD requirements were 

achieved during the year under review.  

 

The Trustee holds regular formal trustee meetings as deemed necessary but at least every six months at 

which its legal adviser is in attendance. These meetings ensure that issues and actions are monitored 

and progressed, as required without incurring unnecessary expense.   

 

The Trustee considers that the members of the Trustee team have sufficient diversity in terms of 

background, experience and skills.   

 

The Trustee has concluded that the level of trustee knowledge, understanding and skills that the members 

of the Trustee team currently demonstrate enables the Scheme to operate effectively given its nature and 

provides good value for members. 

 

Quality of communication with Scheme members 

 

During the Relevant Period the Trustee issued the following communications to members: 

 

• In December 2024 (prior to the receipt of FCF compensation) the annual announcement to 

members 

• In February 2025 a letter to all members that included a fund value statement showing the fund 

value available following the receipt of FCF compensation 

 

As in previous years no annual benefit statement was produced although the February 2025 mailing did 

provide members with a fund value but did not include projected values at a member’s retirement date. 
As no benefit or transfer value payments can be made to members, the Trustee did not issue any option 

packs or transfer value packs to members during the Relevant Period. 
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In relation to the communication methods used, the Trustee does attempt to send any communication 

either in the post or by email depending on the communication method preferred by the member. The 

Trustee also responds promptly to any individual member requests for information or updates on the 

position with regard to the claim to the Fraud Compensation Fund and will also respond to any phone 

calls made by members.  The Trustee will respond to members using the same communication method 

used by the member to contact the Trustee. 

 

The Trustee believes that it provided prompt, full and accurate information to members following the 

receipt of FCF compensation and that it responds to members’ enquiries in a prompt and comprehensive 
manner.  Overall, the Trustee has concluded that the Scheme provides good value to members in this 

area. 

 

Effectiveness of management of conflicts of interest 

 

The Trustee has reviewed the effectiveness of the Scheme’s management of conflicts of interest and 
concluded that, in this area, the Scheme provides good value to members.  In arriving at this conclusion, 

the Trustees took into account the fact that: 

 

• The Scheme has a written conflicts of interest policy that is subject to regular review.  

• Processes and procedures are in place requiring the Trustee to declare and discuss any 

potential conflicts of interest. 

• Controls in place to ensure that conflicts of interest for the Trustee and advisers are declared 

on appointment. 

 

10.  Value for Members – Overall Assessment 

 

In relation to costs and charges and net investment performance, the Trustee has concluded that, even  

though a successful claim has been made to the FCF, the loss in asset value that could be claimed 

coupled with the fact that business-as-usual and any wind-up expense cannot be claimed means that the 

Scheme had historically provided poor value to members, however, once members benefits were 

transferred to the Smart Master Trust, the assessment of value for members increases from poor to very 

good. 

 

In relation to governance and administration, the Trustee has concluded that, in the key areas where an 

assessment of the value that the members derive from the Scheme which can be carried out, members 

are provided with good value.  These areas are: 

 

• Quality of record keeping  

• Level of Trustee knowledge, understanding and skills 

• Quality of communications with Scheme members 

• Effectiveness of management of conflicts of interest 

 

In relation to the promptness of processing core financial transactions, an assessment is not possible due 

to the nature of the Scheme’s assets.  As there is no default investment strategy an assessment is not 
possible in this area either. 

 

In relation to the quality of investment governance, although the Trustee has concluded that members 

have obtained good value, in relation to the Scheme’s cash assets including FCF compensation, the 

nature of the scheme’s assets prior to the payment of FCF compensation meant that investment 

governance processes and procedures were  not required and that an overall assessment of value for 

members was therefore not possible. 

 

The Trustee’s overall assessment is that members do not and will not derive good value from the Scheme. 
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11. Value for members – Actions to improve value provided to members 

 

Now that FCF compensation has been paid to the Scheme and allocated amongst members, members’ 
benefits are in the process of being transferred to the Smart Pension Master Trust.  As at the date of 

signing this Statement 95% of members’ fund values have been transferred with the balance scheduled 
to be transferred in the first half of 2026 after which it is intended to wind up the Scheme. Members now 

have access to their funds and a range of options open to them.  

 

Signed on behalf of Pi Trustee Services 5G Limited as Sole Trustee of 5G Futures Pension. 

 

 

… . 
John Oldland (Chair) 

Director 

Pi Trustee Services 5G Limited 

 

 

Date …………………………………………….  
15 December 2025
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Introduction   

The Trustee of the 5G Futures Pension (the “Scheme”) has drawn up this Statement of 
Investment Principles (the “Statement”) to comply with the requirements of Section 35 of the 
Pensions Act 1995 (“the Act”) and the subsequent legislation.  

The current trustee was appointed by the Pension Regulator as sole trustee of the Scheme.  

Following our appointment, we established that the previous Trustees had invested the Scheme 

assets in a wide range of unregulated investments and had not sought independent regulated 

investment advice regarding the suitability of these investments.  The Trustee last prepared a 

Statement of Investment Principles in September 2023.   

Since the last time the Statement was prepared, the UK Government has introduced the Pensions 

Regulations 2023 Occupational Pension Schemes (Administration, Investment, Charges and 

Governance) and Pensions Dashboard (Amendment) Regulations 2023.  This Statement has therefore 

been prepared by the current Trustee and brings it up to date for the latest set of disclosure 

requirements.  

The Trustee will review this statement at least every three years and without undue delay following 

any significant change in investment strategy.  

The Trustee has submitted a claim to the Fraud Compensation Fund and was advised in July 2023 that 

the claim had, in principle, been accepted and that compensation was therefore due to the Scheme.  

However, the amount and payment date of any compensation has still to be determined.  Once 

payment has been agreed the Trustee will obtain the appropriate investment advice to ensure that 

any compensation received is invested appropriately pending allocation amongst members and 

the eventual securing of members’ benefits.  If required a review of this Statement will also be 

carried out.   

The Statement is published and is freely available to the public as well as members of the Scheme.   

The Decision-Making Process  

The Trustee  

The investment of the Scheme’s assets is the responsibility of the Trustee, and the Scheme Rules 

give the Trustee broad powers on investment.    

The Trustee’s policy is to seek professional advice on investment strategy.  It decides on the 

investment strategy after considering investment advice from the Investment Consultant.  The 

Trustee recognises that their level of investment expertise must be kept under review in order to be 

able to critically evaluate this advice.  

In determining their investment strategy, the Trustee addresses the following:  

• the need to consider a full range of asset classes  

• the risks and rewards of a range of alternative asset allocation strategies  

• the suitability of each asset class  

• the need for appropriate diversification  
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• the options made available by the Investment Manager  

  

  

The Investment Consultant  

The Investment Consultant advises on an investment strategy appropriate to the investment 

objectives.  The Investment Consultant is paid on a fixed fee basis and their appointment is reviewed 

from time to time by the Trustee.  

Broadstone Financial Solutions Limited (“Broadstone”) is the Investment Consultant to the Trustee, 

on the basis that their representatives are reasonably believed by the Trustee to be suitably qualified 

by their ability in, and practical experience of, financial matters and have the appropriate knowledge 

and experience of the management of the investments of such schemes.  

Delegation  

The Trustee has a policy of delegating all day-to-day powers of investment to Insight Investment 

Management (Global) Limited (the ‘Investment Manager’) who are authorised and regulated by the 

Financial Conduct Authority.  

The safe custody of the Scheme’s assets is delegated to professional custodians via the use 
of pooled vehicles.  

Investment Objectives  

Investment Objectives  

The Trustee’s primary investment objectives are:  

• Over the short-term, to invest the proceeds from the Fraud Compensation Fund (FCF) 

into a capital preservation fund to allow members who wish to take their retirement 

benefits the opportunity to do so without incurring short-term investment volatility risk.  

• Members will be bulk transferred into a master trust and the Trustees wish to ensure 

that there is no material fall in the value of member holdings, between the date on which 

members are notified of the transfer, and the date on which the bulk transfer to the 

master trust occurs.  

Investment Strategy  

The Trustee has decided to invest the cash assets of the Scheme in a cash fund with Insight 

investment Management (Global) Limited.  The assets are generally considered readily realisable, as 

and when required in accordance with a member’s request.   

Investment Manager Structure  

Investment Manager  
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The Trustee utilises Insight to manage the assets of the Scheme. The Investment Manager is 

regulated under the Financial Conduct Authority.  The Trustee has decided to invest in pooled funds. 

The Scheme does not invest directly in stocks, shares, bonds, derivatives etc.  

The Trustee has decided to invest in this fund because pooled funds provide a more liquid form of 

investment that certain types of direct investment.  

The Investment Manager has appointed custodians to hold the securities owned by the Scheme.  

The Investment Manager will supply the Investment Consultant with sufficient information when 

requested in order to enable them to monitor financial and non-financial performance.  

Risks  

The Trustee recognises that a number of risks are involved in the investment of the assets of the 

Scheme.   

They have identified the following risks which have the potential to reduce the return achieved on 

the assets.  

These are as follows:  

• Manager Risk: The failure by the Investment Manager to achieve the rate of investment 

return assumed.  

• Liquidity Risk: The risk of a shortfall of liquid assets relative to the Scheme’s 
immediate liabilities.  

• Custodian Risk: The risk of failed or inadequate performance by the custodian.  

• Concentration Risk: The risk that the performance of any single investment that 

constituted a large proportion of the assets would disproportionately influence the overall 

level of the assets.  

• Political Risk: The financial risk that a country’s government will suddenly change its 
policies.  

• Counterparty Risk: The risk that other parties in any trade or position will default, i.e. will 

renege on their contractual obligations, resulting in a financial loss to the Scheme.  

Due to the complex and interrelated nature of these risks, the Trustee considers the majority of these 

risks in a qualitative rather than quantitative manner as part of each formal investment strategy 

review.  

The policy of the Trustee is to monitor, where possible, these risks on a regular basis and no less 

frequently than annually.  The Trustee therefore considers:  

• Investment Manager performance against the respective benchmarks and targets.  

• Level of total charges for the selected funds.  

• The range and number of funds available to the members.  

• Any significant issues with the Investment Manager that may impact its ability to achieve 

returns at the same level as their respective benchmarks.  
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Environmental, Social and Governance (ESG)  

The Trustee believes that the consideration of financially material Environmental (including climate 

change), Social and Governance (ESG) factors in investment decision making can lead to better risk 

adjusted investment returns. The Trustee expects the Investment Manager, when exercising 

discretion in investment decision making, to take financially material ESG factors into account.   

Where ESG factors are non-financial (i.e. they do not pose a risk to the prospect of the financial 

success of the investment) the Trustee believes these should not drive investment decisions. The 

Trustee expects the Investment Manager, when exercising discretion in investment decision making, 

to consider nonfinancial factors only when all other financial factors have been considered and in 

such a circumstance the consideration of non-financial factors should not lead to a material reduction 

in the efficiency of the investment.  Members’ views are not sought on non-financial matters 

(including ESG, quality of life considerations and ethical views) in relation to the selection, retention 

and realisation of investments.  

The Trustee believes that in order to protect and enhance the value of the investments, over the time 

horizon over which the benefits are paid, it must act as a responsible asset owner. The Trustee 

cannot exercise its responsibilities directly as it does not hold investments in its name.    

Responsibility for monitoring the make-up and development of the capital structure of investee 

companies is delegated to the Investment Manager.  The Trustee expects the extent to which the 

Investment Manager monitor capital structures to be appropriate to the nature of the mandate.  

  

  

Illiquid Investments  

The Scheme does not directly invest in illiquid assets, and the Investment Manager does not have the 

discretion to make an allocation to this type of asset, given the nature of the mandate.  Because of 

this, the Trustee considers that a future direct illiquid allocation is unlikely, however will continue to 

monitor market and regulatory developments in relation to illiquid funds.  

Conflicts of Interest  

The Trustee maintains a separate conflicts of interest policy and register.  

Subject to reasonable levels of materiality, these documents record any actual or potential conflicts 

of interest in relation to the Investment Manager, while also setting out a process for their 

management.  

Incentivisation of Investment Manager  

The Investment Manager is primarily remunerated based on an agreed fixed annual percentage of 

the asset value for each underlying fund.  
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The Trustee does not directly incentivise the Investment Manager to align the approach they adopt 

for a particular fund with the Trustee’s policies and objectives.  Instead, the Investment Manager and 

the funds are selected so that, in aggregate, the returns produced are expected to meet the Trustee’s 

objectives.  

Neither does the Trustee directly incentivise the Investment Manager to make decisions about the 

medium to long-term performance of an issuer of debt or equity, or to engage with those issuers to 

improve their performance.  The Trustee expects such assessment of performance and engagement 

to be undertaken as appropriate and necessary to meet the investment objectives of the funds used 

by the Scheme.  

The appropriateness of the Investment Manager’s remuneration will be assessed relative to 
market costs for similar strategies, the skill and resources required to manage the strategy, and the 

success or otherwise a manager has had in meeting its objectives, both financial and non-financial.  

Portfolio Turnover Costs  

The Trustee expects the Investment Manager to change underlying holdings only to an extent to 

meet their investment objectives.  The reasonableness of such turnover will change according to the 

Investment Manager’s view of market conditions.  

The Trustee therefore does not set a specific portfolio turnover target for their strategy or the 

underlying investments.  

The Investment Manager when requested by the Investment Consultant shall provide information on 

portfolio turnover and associated costs so that this can be monitored, as appropriate.  

Review of this Statement  

The Trustee will review this Statement at least once every three years and without delay after any 

significant change in investment policy.  Any change will only be made after having obtained and 

considered the written advice of someone who the Trustee reasonably believes to be qualified by 

their ability in, and experience of, financial matters and to have the appropriate knowledge and 

experience of pension scheme investments.  

 

Approved by the Trustee of the 5G Futures Pension  

 

Signed:           Date:     
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