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Pinnacle Pension Scheme (“the Scheme”) 

Annual Chair’s Statement as at 24 March 2026 
 

1. Introduction and Historic Background 

 

The Scheme is an occupational defined contribution pension scheme. The Trustee is Pi 

Consulting (Trustee Services) Limited (“PTS”). This statement has been prepared in 

accordance with regulation 23 of The Occupational Pension Schemes (Scheme 

Administration) Regulations 1996 (“the Administration Regulations”). 

 

Regulation 23 sets out what information has to be included in a Chair’s Statement in relation 

to: 

• The investment strategy relating to a scheme’s default option. 

• The processing of core financial transactions. 

• Charges and transaction costs within a scheme and assessment of value for members. 

• The trustee’s compliance with the statutory knowledge and understanding 

requirements. 

 

This statement covers the period up to 24 March 2026 (the “Relevant Period”) and is, as far 

as we are able to establish, the seventh such statement to be produced.  

 

On 13 March 2020, the Pensions Regulator appointed PTS as the Trustee of the Scheme, 

under sections 7 & 9 of the Pensions Act 1995. This appointment means that PTS are the only 

Trustee of the Scheme to the exclusion of all previous trustees. 

 

The previous trustees were Chartwell Trustee Pension Solutions Limited (CTPSL) and was 

wound up by order of the High Court on 6 June 2018. The employer was New Path Productions 

Limited, and it was compulsorily struck off and dissolved by Companies House on 15 

September 2015.  On 27 October 2021, the Trustee succeeded in applying to the Court to 

reinstate, and then wind-up, the former employer, New Path Productions Limited, so that a 

qualifying insolvency event could be triggered.   

 

In November 2022, following the qualifying insolvency event, the Trustee prepared a formal 

claim to the Fraud Compensation Fund (“FCF”), which is administered by the Pension 

Protection Fund, to see if the Scheme would qualify for compensation.  The FCF have reviewed 

the claim and have advised the Trustee that there are reasonable grounds for believing that 

the Scheme suffered losses that can be attributed to dishonesty.  Whilst this is good news for 

the Scheme and its members, it should be noted that the FCF has not yet confirmed the 

amount of any Fraud Compensation that is payable to the Scheme as there are a number of 

steps that need to be taken before this can be calculated, in accordance with legislation.  The 

Trustee and its advisers will continue to work with the FCF to ensure that these steps are 

completed as quickly as possible but would stress that payment of any Fraud Compensation 

to the Scheme and the settlement of members’ benefits is still some way off.   

 

The Scheme appears to have been funded entirely from the receipt of transfer values from 

members’ other pension arrangements. It appears, therefore, that it was not used for automatic 

enrolment purposes. 

 

No further contributions or transfer values will be accepted into the Scheme. 

 

We will report periodically to members and to the Regulator. 
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2. Documents 

 

PTS have obtained a number of documents from the Official Receiver of CTPSL in relation to 

the Scheme. This includes what appears to be a complete list of the members of the Scheme. 

 

PTS has seen little evidence of any attempt by the previous trustees to comply with much of 

the legislation around pension schemes. We have not been able to trace any of the principal 

governance documents that would be expected, including annual accounts. 

 

3. Investments 

 

Because the Scheme was not used for auto-enrolment, there is no requirement to have a 

default investment arrangement.  

 

The Trustee is required to produce a Statement of Investment Principles, and the latest version 

is attached to this Statement. There is no evidence that the previous trustees produced one. 

Any work on investment strategy will have to be paid for from members’ assets and, therefore, 

we intend to keep the work on this to an absolute minimum.  

 

According to the returns submitted to the Pensions Regulator by the previous trustees, there 

were assets of around £3.8m as at 24 March 2016.  

 

Following a review of the Scheme bank account and statements, we can confirm that the 

Scheme received £5,149,843.59 in transfer values from members’ previous pension 

arrangements.  Our investigation shows that the previous trustees invested these as follows:  

 

• Storage Pods with Store First at various locations in England and Scotland – the 

purchase price paid for long term leases was £4,627,500.  Although, from the limited 

records passed to us as Trustee, we believe that the previous Trustee only completed 

on the purchase of storage pods to the value of £4,176,250.  The prices paid per 

storage pod varied from £1,500 for a 15 square foot pod to £30,000 for a 200 square 

foot pod.  Long term leases on two car parking spaces at Glasgow Airport through Park 

First – a purchase price of £40,000 for the two spaces. 

• Investment of the majority of the first two year’s rental income from the above, 

amounting to £681,000, with a company called United West Limited who entered into 

an agreement with CPTL to invest funds for the Scheme.  

 

The purchase of these storage pods appears to have been carried out through the 

Hetherington Partnership, a law firm which was closed down by the Solicitors’ Regulation 

Authority (“SRA”).   

 

We have a substantial list of storage pod numbers and locations that we have compiled from 

the papers transferred to us by the Official Receiver., The Scheme has received rental income 

in respect of some of the storage pods on which the purchase was completed and this was 

initially held in the Scheme bank account. The Trustee has received legal advice that confirms 

that, based on the records at the Land Registry (England) and Register of Scotland (Scotland) 

the Scheme does own the storage pods. As a result, the Trustee, after obtaining suitable 

investment advice, decided to invest the majority of the rental income into a Liquidity Plus fund 

with Insight Investment and start paying some adviser expenses.  

 

The Trustee has also received legal advice that VAT is not due on the rental income received.  

It should be noted that the legal adviser’s initial view was that the position on this matter was 

not clear so submitted a Clearance Application to HMRC.  HMRC’s response was that the 
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position was clear and that it would not consider the Clearance Application.  There is still, 

therefore, a risk that HMRC could claim that VAT is due on the rental income.  The Trustee 

therefore included an allowance for this potential liability in the FCF claim. 

 

As it has been determined that the Scheme does own the pods, there is a liability for non-

domestic rates. As mentioned in last year’s Statement the Trustee successfully applied for an 

exemption in relation to the pods held in Scotland due to the rateable value of the pods 

potentially owned being under £12,000.  In relation to the pods in England amounts totalling 

£226,724.98 have been paid to the relevant councils to cover non-domestic rates due up to 

the end of the 2025/26 financial year. 

 

The re-sale value of the storage pods is also significantly less than the purchase price paid, 

and the Trustee has received an offer from the company that currently owns the freehold of 

the storage pods of £204,100. The Trustee has obtained informal investment advice that pods 

are not a suitable investment for the Scheme and, if it does own them, they should immediately 

be sold.  

 

We have completed our search for evidence of any other investments held by the Scheme 

and have been unable to find any. 

 

In October 2024 we submitted a proof of debt form in relation to the liquidation of Store First 

Limited stating that our claim was for £4,627,500 covering both the purchase price of storage 

pods where the purchase was completed and those where it was not.  In August 2025 we were 

advised that the claim in respect of the storage pods, where the purchase had not been 

completed, was accepted but that our claim in respect of the completed storage pods had 

been rejected.  In September 2026 an amount of £134,954.49 was paid in relation to the claim 

on the uncompleted pods representing a return of c,30p in the pound (£).  It should be noted 

that this recovery will be taken into account by the FCF when assessing the amount of 

compensation paid to the Scheme i.e. the members will not benefit from this recovery as the 

amount of FCF compensation will be reduced accordingly. 

 

In July 2025 the Trustee decided, following the receipt of appropriate investment advice, to 

invest some of the rental income received into the Scheme bank account with Insight 

Investment Management (Global) Limited (Insight) in Insight’s Sterling Liquidity Plus Fund.  An 

amount of £675,000 was invested.   Any return on this investment, after payment of Scheme 

expenses, can be allocated amongst members. 

 

We are not able to trace any evidence that the previous trustees complied with the extensive 

regulations in relation to pension scheme investment, which requires trustees to invest in 

predominantly regulated investments.  All the investments the previous Trustee purchased are 

unregulated, and it appears, purchased without taking regulated investment advice.  

Therefore, the usual protections for investments are not applicable. 

 

4. Assessment of member-borne charges and transaction costs 

 

In accordance with regulation 25(1)(a) of the Administration Regulations the Trustee is 

required to report on the charges and, in so far as it is able to do so, the transaction costs 

borne by members of the Scheme, and state the range of the levels of those costs applicable 

to all funds in which assets relating to members are invested during the Scheme year. 

 

During the Scheme year, for the reasons set out above, it is not possible to quote the charges 

(the Total Expense Ratio) applicable to the Scheme’s investments other than the investments 
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in Insight’s Sterling Liquidity Fund. The Total Expense Ratio that applies to this fund is 0.15% 

p.a.  

 

Based on information that was obtained from the Official Receiver it would appear that an initial 

7% deduction was made from the transfer values paid into the Scheme in respect of individual 

members.  The bulk of the remaining funds were used to purchase the assets described above. 

 

Although the Trustee could now produce illustrations showing the impact of costs and charges 

on members’ funds based on the costs and charges for Insight’s Sterling Liquidity Plus funds, 

it has chosen not to do so.  This is because the Sterling Liquidity Plus Fund is only a temporary 

investment and the Trustee’s intention is that once FCF compensation has been paid and 

member’s individual fund values determined, members’ benefits in the Scheme will be 

discharged by means of a bulk transfer to a Master Trust arrangement. 

The existing Scheme assets that are currently held will be used initially to meet the costs of 

administering the Scheme, including the identification, securing and disposing of assets 

purchased by the previous trustees. As mentioned above, it should be noted that even though 

compensation should be paid by the FCF, and that this will cover Trustee expenses, it will not 

cover expenses that are deemed to be “business as usual” or the expenses of winding up the 

Scheme. In the absence of a solvent employer these costs will have to be met from members’ 

notional funds although any interest earned on the investment in Insight’s Sterling Liquidity 

Fund can be used to partly offset these costs. 

 

5. Fraud Compensation Fund (FCF) 

 

As noted above, we have submitted a formal claim to the FCF http://www.ppf.co.uk/fraud-

compensation-fund and have been officially informed that fraud compensation should be paid.  

The Trustee expects that the amount of compensation paid should mean that members end 

up with a fund value equal to the amount of the original transfer value(s) paid into the Scheme 

less: 

 

• Any tax-free cash lump sums paid to members; 

• A member’s share of business as usual (BAU) costs incurred by the Trustee since its 

appointment in 2020.  These are not covered by the Fraud Compensation Fund (FCF), 

Currently, it is estimated that these would equate to 0.2% of a member’s transfer 

value(s) 

• A member’s share of the costs of winding-up the Scheme which, as with BAU costs 

are not covered by the FCF. The Trustee is still working to estimate these costs but 

expects that they should be no more than 2% of member’s transfer value(s). 

  

This would mean that members could end up with approximately 98% of the original amount(s) 

transferred to the Scheme less any tax-free cash received.  This amount is not guaranteed. 

 

The FCF has informed the Trustee that it is aiming to pay compensation to the Scheme by the 

end of 2026.  The Trustee is currently working with the FCF to establish what needs to be 

provided to the FCF to enable payment to be made.  

 

6. Pension Scheme Annual Report and Accounts 

 

We have not found any evidence that the previous trustees prepared an Annual Report and 

Audited Accounts at any time during the life of the Scheme 
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However, past statutory deadlines have been missed, and, in view of the amount of work 

needing to be done to establish the value of the Scheme’s assets, it is not yet clear whether 

we will be able to produce any meaningful accounts in the short term. It is likely that any 

accounts which are produced will be heavily qualified by the auditor, particularly if we are 

unable to trace any audited accounts for earlier periods. We are mindful that the cost of 

accounts preparation and audit will be met from members’ notional accounts and so will keep 

this work to a necessary minimum. The requirements may vary, depending on feedback 

received from the Fraud Compensation Scheme.  

 

7. Value for Members 

 

The Scheme is a “specified scheme” for the purposes of Occupational Pension Schemes 

(Scheme Administration) Regulations 1996 as amended by the Occupational Pension 

Schemes (Administration, Investment, Charges and Governance) (Amendment) Regulations 

2021.  As such, the Trustee is required to carry out a detailed “value for members” assessment 

to determine whether members will receive value for money in the Scheme over the long term 

or whether they would obtain better value for money in a different scheme. This detailed value 

for members assessment has to cover three key areas: 

 

• Costs and Charges 

• Net Investment Returns 

• Administration and Governance 

 

In assessing costs and charges and net investment returns the Trustee is required to compare 

those in the Scheme with three “comparison schemes” with over £100m of assets.  In 

assessing Administration and Governance, the Trustees are required to assess the value 

delivered across seven key areas on an absolute basis.  These seven key areas are: 

 

• Promptness and accuracy of core financial transactions 

• Quality of record keeping 

• Appropriateness of default investment strategy 

• Quality of investment governance 

• Level of trustee knowledge understanding and skills 

• Quality of communication with scheme members 

• Effectiveness of management of conflicts of interest. 

 

The Trustee is required to report the outcome of the value for members assessment in the 

annual scheme return to the Pensions Regulator and, if the conclusion is that the Scheme 

does not provide value for members, the Trustee is also required to report what action they 

are taking to address matters which can be either by transferring members to another DC 

scheme, winding up the Scheme or taking steps to improve the value for members offering 

within the Scheme. 

 

The results and conclusions of the value for members assessment carried out by the Trustee 

are set out below.  

 

In completing this value for members assessment, the Trustee has followed the Guidance for 

trustees of relevant occupational defined contribution schemes as published by the 

Department of Work and Pensions (DWP) on 21 June 2021. 
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• Transfers of Members’ Assets between different investment options available in 

the Scheme 

 

As far as we can establish, no investment options have ever been offered to members. 

 

• Payments from the Scheme to, or in respect of, beneficiaries 

 

Given the nature of the investments made by the previous trustees, it is not currently 

possible to determine the value of each member’s notional account within the Scheme 

with any certainty and, therefore, no members’ benefits have been or will be paid in 

the near future. This situation will of course be kept under review as we work towards 

establishing and realising the value of the Scheme’s assets. 

 

• Transfers into and out of the Scheme 

 

No further transfers into the Scheme will be accepted. No transfers out of the Scheme 

will be possible until we have been able to place a definitive value on each member’s 

notional account within the Scheme and the assets are liquidated. 

 

As no core financial transactions have taken place in the Scheme year under review the 

Trustee is, therefore, unable to assess whether the Scheme provides value to members in this 

area. 

 

Quality of Record Keeping – Security & Accuracy 

 

The Trustee has reviewed the security and accuracy of the Scheme’s record keeping policies 

and processes and have taken into account the following: 

 

• The Scheme has an up-to-date privacy policy. 

• The Scheme has up to date GDPR and cyber security policies. 

• The Scheme has business continuity/disaster recovery policies that have been 

recently tested. 

• The Trustee has undertaken tracing of members’ addresses in order to ensure that 

it can communicate with members on a regular basis. 

 

The Trustee has not, however, assessed the quality and accuracy of either common or scheme 

specific data as it understands that this would be deemed to be a business-as-usual activity 

and, therefore, one that any costs incurred could not be claimed from the FCF and would have 

to be deducted from member funds. The Trustee does have an up-to-date member database 

that holds details of member addresses, and the transfer values paid into the Scheme and has 

also been able to establish the scheme assets into which member transfer values were initially 

invested. On that basis, and taking into account the factors mentioned above, the Trustee has 

concluded that in relation to the quality of record keeping the Scheme provides good value for 

members. 

 

Appropriateness of default investment strategy 

 

The Scheme is not a qualifying scheme for the purposes of the Occupational Pension 

Schemes (Charges and Governance) Regulations 2015 as it is not used for auto-enrolment 

purposes. As such, there is no “default arrangement” (as defined in those Regulations). 
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As there is no default investment strategy the Trustee is unable to carry out an assessment of  

value for members in this area.   

 

Quality of Investment Governance 

 

Given the nature of the Scheme’s assets the Trustee is not able to exercise any meaningful 

investment governance and is, therefore, unable to carry out an assessment of value for 

members in this area. 

 

Once any compensation is received from the FCF and/or the Trustee is able to obtain 

significant value from the Scheme assets, appropriate investment advice, that would be 

subject to governance oversight, would be obtained in order to ensure that any assets were 

invested in members’ best interests.  There would also be appropriate investment governance 

processes and procedures implemented to cover the period up until the Scheme could be 

wound up and assets paid, as appropriate, to members.  

 

Level of trustee knowledge, understanding and skills to operate the Scheme effectively 

 

The Trustee is required to have appropriate levels of trustee knowledge and understanding. 

This is achieved in a number of ways including:   

 

• Pi Consulting (Trustee Services) Limited (PTS) act as an independent professional 

Trustee to the Scheme. 

• The staff of PTS undertake appropriate training at or outside of regular Trustee 

meetings. 

• PTS staff also benefit from experience gained from managing other occupational 

pension schemes. 

 

PTS staff on the Trustee team are required to complete continued professional development 

(CPD) of at least 25 hours a year, of which only 10 hours can be reading. Training throughout 

the year included attending internal and external seminars, training sessions, and webinars 

hosted by various pension services providers and industry bodies as well as reading material.  

 

During the year, topics covered included the following: Pension Schemes Bill and legislative 

reform, Value for Money (VFM) Framework, inheritance tax and pension death benefit 

changes, Pensions Dashboards, trustee governance and professional standards, cyber 

security and digital resilience, and endgame and buy-out strategy. Training is logged and 

reviewed annually.  In addition, the various pension professional bodies, like the Pensions 

Management Institute and the Association of Professional Pension Trustees, have their own 

CPD requirements that relevant staff adhere to. These CPD requirements were achieved 

during the year under review.  

 

In order to keep costs to a minimum the Trustee does not hold formal Trustee meetings but 

does hold regular monthly catch-up meetings to ensure that issues and actions are monitored 

and progressed, as required.  This ensures that the Scheme operates efficiently, given that 

one of the main objectives of the Trustee is to keep business-as-usual costs to a minimum as, 

ultimately these would need to be borne by members. 

 

The Trustee considers that the members of the Trustee team have sufficient diversity in terms 

of background, experience and skills.   
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The Trustee has concluded that the level of trustee knowledge, understanding and skills that 

the members of the Trustee team currently demonstrate, enables the Scheme to operate 

effectively given its nature and provides good value for members. 

 

Quality of communication with Scheme members 

 

The Trustee is unable to provide any information to members as to the value of their 

investments in the Scheme for the reasons set out above and, therefore, no annual benefit 

statements are produced. 

 

As no benefit or transfer value payments can be made to members, the Trustee does not issue 

option packs or transfer value packs to members. 

 

The Trustee does prepare an annual announcement to members to keep them informed of 

developments.  The next announcement will be issued in Q1 2027. 

 

In relation to the communication methods used, the Trustee does attempt to send the 

Announcement either in the post or by email depending on the communication method 

preferred by the member. The Trustee also responds promptly to any individual member 

requests for information or updates on the position with regard to the claim to the Fraud 

Compensation Fund and will also respond to phone calls made by members.  The Trustee will 

respond to members using the same communication method used by the member to contact 

the Trustee. 

 

Given the fact that the Trustee is unable to provide any benefit information to members, and 

the fact that there is an aim to keep business-as-usual costs to a minimum, the Trustee has 

concluded that the Scheme provides good value to members in this area. 

 

Effectiveness of management of conflicts of interest 

 

The Trustee has reviewed the effectiveness of the Scheme’s management of conflicts of 

interest and concluded that, in this area, the Scheme provides good value to members.  In 

arriving at this conclusion, the Trustee took into account the fact that: 

 

• The Scheme has a written conflicts of interest policy that is subject to regular review. 

• Processes and procedures are in place requiring the Trustee to declare and discuss 

any potential conflicts of interest. 

• Controls in place to ensure that conflicts of interest for the Trustee and advisers are 

declared on appointment. 

 

11.  Value for Members – Overall Assessment 

 

In relation to costs and charges and net investment performance, the Trustee has concluded 

that, even when any FCF compensation is paid to the Scheme, the fact that it will not cover 

any potential investment return that could have been earned from the date any member’s 

transfer was paid into the scheme nor, business-as-usual and any wind-up expenses, means 

that the Scheme has no prospect of delivering good value to members. 

 

In relation to governance and administration, the Trustee has concluded that, in the key areas 

where an assessment of the value that the members derive from the Scheme which can be 

carried out, members are provided with good value.  These areas are: 

 




